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yea=  (Democracy) #1 @@Hr gewmrtaes  geta= (Participatory
Democracy) @ =0 fauar 3 |

@a 79 (White Paper) @1 @gr @weie A7 (Green/Blue Paper) st =
AT TAhT B |

afuer grae fofr W (Legal) &g, @ @ewimarer v @ (Legitimacy)
el g7 |

. 9mad (Rule) 7 grgwr, wesireeor (Facilite) w 27 |

. qmad wgiaar ggr (Reform) @@w, sRewswr qAsitaw=r®r (Reinventing
Government) STHET 3 |

arep FwearureEr gumenrdl (Welfare Approach) gureiresr zarsr afq srfuerash
yureir (Right Based Approach) smuar 5
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5. & e HHEl ey Jaadr ¥ drar (Quality, Quantity, Cost &
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faTaaaTdl T URE AT TATHES
gsees= . Government in your pocket
g ¢ Contact Management
sgarad  : Citizen Charter/Service Charter

. Next Step, Service Coupon

sHAr - Peoples' Bonus
R waieer ‘Forgiveness Card
TR Administrative Operation Chamber Room
Hefern vision Twenty /Twenty
R Cashless Village
k| 4T JaT8 gATRAIE

Leadership Assessment Center
Crowd Source
Innovation Buy
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AR AR

J99hTRl I=Tce! (Customer's Statisfaction)

HT (Cost)

AT (Time)

g% fag (Contact Point)

YATED] Tl TEr3+ U1

SUHIRTR! [a=R g+ (Customer's Survey)

AT JaTH &l SUFRUEEH] TART T
(Use of Technology)
SHTAGR] ATIRHT YaTAT ER T4 (Turnout)

ATl SATTF TAR-GAR AT TARIET T4 (Service Marketing)
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9. <|n13|”dqo_s_d<<:|?q (Political
Accountability)

2. YeIEHE sﬂgq_l?uc (Administrative
Accountability)

3. U9 Id¥eNdc _ <_Professional
Accountability)

¥, Hfge gavaraa (Ethical Accountability)
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bridge anniversary

» An aerial photo shows cars crossing the lle de Re bridge, connecting La Rochelle to the lle de Re island, on the eastern coast of France. The bridge is the second longest in France at 3840 metre and will
celebrate its 30th anniversary on Saturday. AFPIRSS
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